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b DENTAL PROGRAM

The right dental care and
routines can help keep your
family’s smiles healthy from
the time teeth are formed
in baby’s gums through old
age.

Maryland Healthy Smiles
offers the services to help
keep your teeth healthy for
a lifetime.

b

Welcome to the

Maryland Healthy Smiles Dental Program!

Save time by The Maryland Healthy Smiles Dental Program is a Medicaid program that covers the dental services
using our you or your child need to keep a healthy smile. The program offers benefits for:

mem ber web o Children who are newborn through age 20.

portal! e Pregnant women who are age 21 or older.

o Adults in the REM program who are age 21 or older.
From our member

website, you can: Scion Dental, Inc., who manages the Maryland Healthy Smiles Dental Program, is here to
help! To reach our Customer Service, call 1-855-934-9812 (TDD for hearing impaired: 1-855-934-9816) or visit

® Find a dentist near your the member web portal at www.member.MDhealthysmiles.com.

home or work.

Find a phone number for Let’s work together!

help getting
transportation to dental

appointments. To help us make sure you get the most out of the Maryland Healthy Smiles Dental Program, please:
Get a copy of the e Make and keep regular appointments with your dentist.
Member Handbook. o Call and cancel as soon as possible if you can’t keep an appointment.
Learn more about a Dental o Follow your dentist’s advice for dental care.
Home. ° Establish a healthy dental routine for you and your child.
Change your Dental L Never allow anyone else to use your Member ID card.
Home. o Call Customer Service if your Member ID card is lost or stolen.
Ask for a new Member ID o Tell your dentist if you have other insurance coverage.
card. o Answer any health-related questions that will help your dentist take care of you or your child.
Learn more about keeping Ve
your family’s smiles
[ ] [ ]
healthy. Keep your information up-to-date
Visit the member In order to provide the best possible service to you and your family, we need
L to keep your Personal Health Information accurate and up-to-date in our
{
web portal today! system.
www.member.MDhealthysmiles.com
) If you see any Personal Health Information such as name or birth date that is
incorrect in our system, please call Maryland Health Connections at
1-855-642-8572.
If you move to a different address or get a different telephone number,
\ please call Customer Service at 1-855-934-9812. j
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