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• Inpatient Case Managers

• Medical Social Workers

• Transitions to Home/AccessHealth

• Community Health Workers

• Transportation Coordinator



CRISP Reports 
Health Information Exchange (HIE): State Health Information Exchange (HIE) electronic 

transfer of clinical information between health information systems.

• Systematic /Standardized Reporting-

Crisp reports  are standardized 

throughout Maryland

• Shared Data- instantly share health 

information among doctors’ offices, 

hospitals,.

• Already Available- CRISP reports are used 
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THE SURVEY

• Over 340 responses

• Mid July to November 1, 2023

• Predominantly healthcare and 
Transportation

• Provided geographic data

• Tracked perceptions and 
community knowledge of 
healthcare transportation. 
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FOCUS AREAS
COORDINATION
Re-establish the State Coordinating Committee for Human Services 

Transportation to provide guidance to Regional Coordinating Bodies/ 

Metropolitan Planning Organizations (MPO’s) and program funding. 

INDUSTRY CHARACTERISTICS
Develop flexible, regional partnerships with Transportation Network Companies 

(TNC)/Non-profits supported with adequate funding. 

COMMUNITY MEMBER CHARACTERISTICS
Codify a new health and human services and human services transportation 

program in the MD Department of Health that supports inter-regional, inter-

county and interstate transportation. 

ROUNDTABLE I & II FINDINGS



Senate Bill 511/ House Bill 596:

Establishes State Coordinating Committee for Health 
and Human Services Transportation to examine 
transportation needs of residents who are elderly, have 
a disability, or require transportation to access jobs, 
medical and other health-related appointments;

• Repeals $500,000 cap on Maryland Senior Rides Program;

• Repeals the $400,000 cap on Job Access and Reverse Commute 

Program



RURAL MARYLAND COUNCIL FY 2024

RURAL TRANSPORTATION PILOT PROJECT

Announced upcoming Rural Healthcare 
transportation grant program for FY24

• $300,000 for entire state.  

• Inter-regional transportation for rural patients 
who need to specialized care in the urban areas.



Questions?

Yolanda Hipski, Regional Transit Coordinator

240-682-2208

yhipski@tccsmd.org


