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Overview
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• Health Literacy   

• Maryland Consumer Health Information Hub 

• Plain Language 

• Plain Language Resources



Health Literacy
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Health Literacy is multi-faceted 
• Personal health literacy: degree 

to which individuals 
• Find
• Understand 
• Use 
• Decide for self and others 

• Organizational health literacy: 
degree to which organizations 
enable individuals

• Find 
• Understand 
• Use 
• Decide for self and others 
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Why low health literacy matters
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Less likely to use 
preventive health 

services

Less able to care for 
their chronic 
conditions

Have difficulty 
navigating the 

healthcare system

Use more healthcare services; 
have more hospital visits & 

longer hospital stays

More likely to engage in unsafe or 
inappropriate use of prescription or 

over-the-counter medications

Have higher mortality 
rates



Why health literacy matters 
• We make decisions every day that affect our health 
• Sometimes we know the answers, other times we’re dealing with 

unfamiliar and complex (health) information
• We must find health information, evaluate it for credibility and quality, 

analyze risks & benefits, and make informed decisions
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Factors that affect how people understand and 
use health information
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Communication 
skills of public 
health and clinical 
professionals

Level of complexity 
of health 
information

Cultural & linguistic 
suitability of health 
information and 
services

Public health 
infrastructure that 
facilitates and 
supports healthy 
behaviors

Health literacy level 
of individual



Maryland Consumer Health 
Information Hub
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Maryland Law HB1082
• Requires State Agencies and Local Health Departments to use plain 

language in public communications about health, health insurance, 
safety, and social services 

• Also requires information to be in languages your constituents use 
(language access)  

• Designates the Horowitz Center for Health Literacy as the Hub
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Consumer Hub purpose
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• Increase the supply of plain language information for all Marylanders

• Increase Marylanders’ demand for plain language information 

• Increase the public’s access to information about health and 
understanding of this information for decisions across the lifespan 



Plain language is the law  
• Maryland Consumer Health 

Information Hub (HB1082, 2022)
• Plain language activities
• Language access activities
• Information access activities 

• Overall goal: advancing health 
literacy in Maryland  

 

• Governor Moore Executive Order 
(2024)  

• State plain language plan 
• Plain language standards 
• Agency POCs
• Content reviews 

• Overall goal: Communicating 
with Marylanders in accessible, 
easy to understand way  
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Plain Language
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What is plain language?
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Plain language is communication that…

• Your audience understands the first time they hear, see, or read it

• Enables your audience to

• Find what they need

• Understand what they find

• Use what they find to meet their needs



Plain language in brief  
• Established techniques to make 

information easier to 
understand and use 
• Everyday words
• Short sentences
• Active voice
• Pronouns 
• Headings, lists, and text chunks
• Visuals 

• Audience-focused
• What do different groups of people 

want to know? 
• How much information for which 

purposes? 
• Where and how is information 

distributed?  
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Plain language relevance
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• Plain language can help St. Mary’s County residents more easily
• Find forms, programs, services, call centers, websites, and more

• Apply for benefits and services

• Complete applications 

• Get their questions answered without program jargon

• Navigate websites   



Plain language can help St. Mary’s 
County advance priority health issues
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• Behavioral Health – Mental Health and Substance Use
• Chronic Disease
• Environmental Health
• Violence, Injury and Trauma 



Plain language supports your work
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Plain Language Resources
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Plain Language Resources

22

Maryland Consumer Health Information 

https://sph.umd.edu/research-impact/research-centers/horowitz-center-health-literacy/consumer-health-information-hub
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How to implement plain language in 
your organization 
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Plain 
language 
promotes 
information 
access & 
sharing
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Sharing 
info with 
others

Participating in 
community, 

policy

Personal 
health 

decisions



Thank you!



Questions?
Catherine Maybury

cmaybury@umd.edu 

For information and resources 
Maryland Consumer Health Information Hub

mailto:cmaybury@umd.edu
https://sph.umd.edu/research-impact/research-centers/horowitz-center-health-literacy/consumer-health-information-hub

