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WHAT IS PFL

PFLAG Southern Maryland is a chapter

of the nation’s largest organization

working to create a caring, just, and

affirming world for LGBTQ+ people and

their loved ones.
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https://www.youtube.com/watch?v=r-dZKVv1NrE
https://www.youtube.com/watch?v=r-dZKVv1NrE

s members & volunteers are
& surrounding areas.
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WHO WE AR

Our chapter
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WHAT WE D

Our chapter members families,
allies, and for
equitable and inclusive legislation and

policies.
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WHAT WE DO

SUPPORT EDUCATE ADVOCATE
» Monthly Meetings * Professional » School Board
 Social Events Development « SMCPS
- \/olunteer Meetings » Visit Local Student Educational Equity
e “Proud to be...” Groups Citizens’ Advisory
Campaign » Social Media Committee
Campaigns « Community
» Safe Space Visibility
Stickers » LGBTQ+ Affirming
* Resource Page _Policies S
* Mental Health Fairs  Community

Partnershins



whHY
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Lindsey Dawson, Brittni Frederiksen, Michelle Long, Usha Raniji,
and Jennifer Kates. LGBT+ People’s Health and Experiences
Accessing Care. [Published July 22, 2021] Available from:
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WHY ALLY?

discrimination by healthcare providers.

due to disrespector

who had visited a health care provider in the
past two years or
during a health care visit, compared to one-third (33%) of non-LGB T+ people.

in away that is easy to understand, higher than the share of

nﬂ:tlnﬂ people (19%)
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WHY ALLY?

- LGB T+ adult demographics look similar to non-LGB T+ adults with respect to
gender, racelethnicity, urbanicity, and working status.

- LGB T+ adults are significantly younger, with almost two-thirds (62%) between
the ages of 18 and 35 compared to 36% of non-LGBT+ adults.

, with earning less than 200% of the federal
poverty level ($13,590 per year in 2022 for an individual) compared to
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WHY ALLY?

compared to 18% of non-LGBT+ people, especially among LGBT+ people with
low incomes and those covered by Medicaid.
reported that they
that requires regular monitoring, medical care, or medication.
- Additionally, a
that keeps them from participating fully in work, school,
hPFtHﬁ‘k, or other activities than non-LGB T+ people (25% v. 16%).
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WHY ALLY?

- LGBT+ people reported lower rates of having a regular doctor or provider than
their non-LGBT+ counterparts (72% v. 77%).

- Telehealth has become an increasingly common way to access care, including
among LGBT+ people, who reported higher use of telehealth visits over the
past two years than did non-LGB T+ people (63% v. 53%).

- A higher share of LGBT+ people reported taking atleast one prescription

medication on aregular basis than non-LGB T+ people, despite being a younger

Pmiﬁn overall (62% v. 55%)
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WHY ALLY?

in the past two years, higher than the share of non-LGBT+ people (19%).

(other than HIV) such as chlamydia or herpes in the past two years, higher than
the share of non-LLGBT+ people (19%).

- Over half (55%) of LGB T+ reproductive-age people assigned female at birth
who used contraception in the past year did so for areason other than
pmmg pregnancy compared to 35% of their non-LGBT+ counterparts.
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WHY ALLY?

- Across their lifespan, four in ten LGBT+ people ages 18-64 assigned female at

birth have ever been pregnant compared to seven in ten non-LGBT+ females

, compared to four in ten (39%) non-LGBT+ people.

PHLAL

SOUTHERN MARYLAND e [E—



HEALTHCAR

1. Non-Discrimination & Staff Training

SQUETY CRI

4. Patient & Community Engagement

5. Responsible Citizenship i
Healthcare
Equality

Index 2024

https://, t foundation.org/professional-resources/hei-scoring-criter
Eq bl ;:I gan:oLgb
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NON-DISCRIMINA
TION & STAEE™ ™"

-I-PI:IlR;:tAw::i.NmI pNt@nicated to your employees in atleast
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ility, it t y or @13n for reducing health
r sp icRlily am atj and/or explicitly
incorporates LGBTQ+ patients into aplan for Feducing all patient

disparities?

% ﬁ%ﬁﬂ;m:w or planning committee that is
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dge and -friendly providers
i afism ke referrals?
and promote HIV specific services?

°© Does your facilitﬁ provide and promote LGBTQ+ specific clinical services?

e a =8 lisgFibute, or provide educational LGBTQ+
r dpealtilinforMg INyr ligks on facility website?

oes your facility provi
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PATIENT

°© Does your facility have a program or position to provide patient
Sﬂ : es Jhe fically to gender diverse patients?
Q e =31

r r¢gstrooms for patients and visitors and

r facllity offgr z

i
\Eﬁlear signage to use the restroom that aligns with gender identity?

P
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o r i of t right to designate a person
i c ilgs - er edical decision maker?
your organization provides employ€es with training related to medical

include LGBTQ+ specific information?
icial practices related to the

decision making, does the trainin
es : @ r
t t of tersgchiicdiien at felays medically unnecessary

P“cnfures until the patient is old enough to make an informed decision?
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PATIENT
Sﬁ&ﬁl‘:@f&ﬁ;i e ge..fs offer explicit options

°© Do your (electronic) health records use a two-question process to collect
ta . Tﬂity AND sex assigned at birth)?

O ir orgihniza f@r aYay gor indicating a patient’s sexual

mmtion, if they volunteer this information?

identity differs from the

der onID & insurance?
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PATIENT
e

7 f
P
o your organization's heéalth records capture the patient’s name inuse if it

differs from their legal name AND prominently displays this name in the

nndr §r a .
O ir orgihniza ItRregbrds offer a way for indicating a

m t’s sexual orientation, if they volunteer this information?

jons for capturing the

m in the banner/pop-up?
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ni o 0 es training explicitly
r cl @ a BT IS\ onfj ial patient information?
o your organization’s h€alth recordsS offer explicit options for patients’

parents beyond «mother” and «father” (e.g., “parent/guardian 1”), to be
ificlu @ 2 Rd her diverse families?
Q olir orgihnizatigh gecpr tignt’s marital or relationship status,
Pﬂmg options such as ¢single” and «married”?
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EMPLOYEE

SUpK ender affirming care, and sexual health?

ort for family formation,
a ofir fadgiliffy ha - ivalent benefit that allows employees
tQc sk £i r tiren (biological or adoptive)?

domestic partners of

alth coverage, including

SOUTHERN MARYLAND e [E—



EMPLOYEE
BENEF S g

© Are your facility’s hiring/recruitment efforts explicitly LGBTQ+* inclusive?
ﬁ ofir fadiliy ha openly LGBTOQ+ people serving ina
hig \V efNghivpPskiont B visible facility-wide?
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PATIENT &
COMMUNITY
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yES% o Ul or ati av P f #h LGBTQ+ organization
& » eflso a goverfing or advisory board?
DoesS your organization cohduct or support LGETQ+ health-related

EP mﬁAaﬁMﬁN

ddka with an

gihmmatic needs?
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RESPONSIBLE

° Does iour organization support/sponsor one or more external community

C«: z vEyN j aHaI ipeafocus on LGBTOH

ntg or i
ul§tio
© Does your organization host/organize one or more events or initiatives to

engage or support LGBTQ+ individuals in your patient population or

community.

PHLAL
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HOW TO
ALLY?

Bass B, Nagy H. Cultural Competence in the Care of LGBTQ
Patients. [Updated 2023 Nov 13]. In: StatPearls [Internet].
Treasure Island (FL): StatPearls Publishing; 2024 Jan-. Available
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CREATING A

- Advertise practices as accepting of members of the LGBTQ community

WE end‘r orl‘f
* Include m erso ST1Q com um y as par

staff to refer to patlents b:x their name and pronouns (Nlr Ms., Mirs., etc.)

clude transgender as an option, remove uses of helshe or he/him.

ssing sexual

our staff and train your

SOUTHERN MARYLAND




CREATING A

- Participate inreferral programs such as the GLMA or GayHealth

- Hbs ym offi tinallj a ially diverse
\WHemt e ONTTNG
- Provide patien n sexually transmitte ection prevention,
substance abuse, safe Tractices, and hormone therapy

,A orna ::I-ﬂELGBTQ community

e
rocnures

Worid AIDS Day, etc.
[ ff and provide continuing education on the care of LGETQ patient
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CASE STUDY A

Scenario: Jordan, a nonbinary adult, arrives for a routine check-up. The intake

What immediate steps atregistration? How to revise intake forms/EHR? What training or policy

DESK
AR
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CASE STUDY B:

Scenario: Sam, a transgender man recovering from surgery, is placed in a

I-piiv a afie,

i arje. §h =

What to do right away (staff response)? How can EHR or rounds procedure support respecting
w pN‘dged T

SOUTHERN MARYLAND e

taff repeatedly use female

formal pronoun policy.



CASE STUDY C:

Scenario: Alex, a staff pharmacist, learns their employer’s health plan does not

E ndl -P\ gh aEEit’s “not a covered benefit.”
s to take to incl ender-affirming : e organization needs to be involved?
What kinds of policy or contract changes might be necessary?

HEALTH
BENEFITS




CASE STUDY D:

Scenario: A local LGBTQ+ community center invites the hospital to host a free

What are the harms of declining? What opportunities for visibility/trust/icommunity health? What

SOUTHERN MARYLAND N [E—



CASE STUDY E:

Scenario: Taylor, a 16-year-old transgender girl, arrives in the ED after a suicide

ot ff;' o R:J;S}g

d privacy laws for LGBTQ+ you

consente

What policies protect Taylor’s privacy & autonomy? What training should staff have? Which

departments (legal, youth services, mental health) should inform facility policy?

PHLAL
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Behavioral Health

Cancer and LGBTQIA+
People

Collecting Sexua
Orientation and Gender
Identity Data

Diabetes and Heart Health

Emergency Preparedness

& Response

n HIV/STI Treatment and

Prevention

PHLAD

SOUTHERN MARYLAND

u Intersex Health
S —

Introduction to LCBTQIA+
Health

LGCBTQIA+ Children and
Youth

LGBTQIA+ Older Adults

u LGCBTQIA+ People of Color
u Organizational Change

Patient Education
Materials

INSTITU

NATIONAL LGBTQIA+ HEALTH

iD

) .

Pre-Exposure Prophylaxis

(PrEP)

Reproductive Health

Sexual Minority Women

Transgender Health

Uncategorized

Find Resources

HUMAN
RIGHTS

CAMPAIGN

Healthcare
Equality
Index 2024

Over 1,000 Participants Promoting
Equitable and Inclusive Care for Lesbian,
Gay, Bisexual, Transgender and Queer
Patients and Their Families

HUMAN
WEE | RIGHTS
— Py PROFESSIONAL RESOURCES REPORTS ABOUT

CONTACT LITIGATION AND ADVOCACY

< PROFESSIONAL RESOURCES

Healthcare
Professionals

The HRC Foundation works with health care facilities that are committed to
providing inclusive care to their LGBTQ+ patients. Going beyond inclusive
non-discrimination policies, these facilities are adopting best practices in the
areas of LGBTQ+ patient care and support, employee policies and benefits,

and LGBTQ+ patient and community engagement.


https://www.pflagsomd.org
https://www.hrc.org/resources/healthcare-equality-index
https://www.thehrcfoundation.org/professional-resources/healthcare-professionals
https://www.lgbtqiahealtheducation.org/resources/type/learning-module/
https://www.lgbtqiahealtheducation.org/resources/type/learning-module/
https://www.lgbtqiahealtheducation.org/resources/type/learning-module/
https://www.lgbtqiahealtheducation.org/resources/type/learning-module/
https://pflag.org/find-resources/

This Is a safe space!

PHARY

Paul Quade (he/they)
Kaitlin Fraer (she/her)

info@pflagsomd.org

QUESTIONS &

PIAC
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