Southern
Maryland

Behavioral Health & Crisis Response Solutions

Restoring hope & building resilience together.
Charles
and

St. Mary’s County



Who is the
tea m clinicians and counselors extensively trained in
de-escalation and crisis intervention in the areas of mental

com pOSEd 01:7 health, substance use, and situational crises.

Our Mobile Crisis Teams consist of licensed mental health




Santeé provides crisis services in 15 countiesin
the state of Maryland:

e Baltimore City
e Baltimore County
e Carroll County

e Caroline County
e Cecil County

e Charles County
e Dorchester County
e Howard County

e Kent County

e Queen Anne County
e Somerset County

e St. Mary’'s County

e Talbot County

e Wicomico County

e Worcester County

Santeé provides crisis services Mecklenburg
County, North Carolina

»

What Counties do we
serve?

* Sante Group serves 15 out
of 23 counties in Maryland
and the 2" most populated
county in NC




Who is eligible
for crisis
services?

Anyone is eligible
for crisis services,
including children,
adolescents, adults,
couples, families,
and seniors.

*The client defines their own
Crisis




Mobile Crisis Goals

» Reduce Emergency Department (ED) visits
for behavioral health

* |Increase access to ED alternatives

» Resolve crises in the most natural &
supportive way for clients

« Support clients in the least restrictive
setting

» Reduce officer involvement in mental
health &/ or addictions related dispatches

 Diversion from incarceration by linking to
mental health services

15,311 5,369

TOTAL CRISIS MOBILE CRISIS
CASES DISPATCHES

380,501 90.7%

TOTAL CALLS CLIENT

HANDLED SATISFACTION RATE
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SANTE




How can we work
together?

v’ Communicate with others
about mobile crisis

v’Let us know how we can help
you and your areas of need.

v/ Take and Share our cards.
v/’Post our flyers
v/Reach out — 877-618-0074




SANTE

SOUTHERN MARYLAND

MOBILE S AN/rE
CRISIS TEAMS e o o, A

8 am to midnight PROVIDER FOR OVER 25 YEARS

SERVICES OF THE AFFILIATED SANTE GROUP

877-618-0074

Help is just a call away.

7 h ank Constance Coggins - Southern Maryland

Education Outreach Coordinator

Constance.Coggins@santegroup.org
QOM / Cell: 301-635-8318
°
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