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Who is the 
team 
composed of?

Our Mobile Crisis Teams consist of licensed mental health 
clinicians and counselors extensively trained in 
de-escalation and crisis intervention in the areas of mental 
health, substance use, and situational crises.



What Counties do we 
serve?
• Sante Group serves 15 out 
of 23 counties in Maryland 
and the 2nd most populated 
county in NC



Who is eligible 
for crisis 
services?

Anyone is eligible 
for crisis services, 
including children, 
adolescents, adults, 
couples, families, 
and seniors.

*The client defines their own 
crisis



Mobile Crisis Goals

• Reduce Emergency Department (ED) visits 
for behavioral health

• Increase access to ED alternatives 

• Resolve crises in the most natural & 
supportive way for clients

• Support clients in the least restrictive 
setting

• Reduce officer involvement in mental 
health &/ or addictions related dispatches

• Diversion from incarceration by linking to 
mental health services



How can we work 
together?

✔Communicate with others 
about mobile crisis 
✔Let us know how we can help 

you and your areas of need. 
✔Take and Share our cards.
✔Post our flyers 
✔Reach out – 877-618-0074



Thank 

You!

Constance Coggins - Southern Maryland
Education Outreach Coordinator
Constance.Coggins@santegroup.org
Cell: 301-635-8318

mailto:Constance.Coggins@santegroup.org

